
BUSINESS STATISTICS USING EXCEL & SPSS70

analysis. In Figure 3.14, I have chosen to use 9, 99 and 999 to represent three types of missing values. 

Most people do not do this, though. You can also choose a range of values to represent missing values 

(say between 1 and 9), or you can have a combination of both. The latter two options can be useful in 

specific circumstances, but most people use a discrete number.

The Output Viewer

A separate window from the Data Editor window, the Output Viewer is basically where your results 

appear. It presents nicely laid-out tables, and pretty graphs, as well as highly complex analysis results. 

Figure 3.15 shows a basic example of the Output Viewer, with a nice graph on it (I will talk about this 

graph, a histogram, in the next chapter). You might find that in your version of SPSS it is just called the 

Viewer, but in the old days it was called the ‘Output Window’, and in my head the name ‘Output Viewer’ 

remains resolutely stuck.

Anyway, you can see from Figure 3.15 that the left hand side of the Output Viewer contains a kind of 

tree diagram, which is uncannily like the Microsoft Windows Explorer folder structure. This is quite 

clever. On the right hand side, in the larger space, is where your actual results appear. There are two 

things you need to know about the Output Viewer. First of all, never forget that the output window 

is separate from the Data Editor. They can be saved separately, and they can have separate filenames. 

If you open a new data file to work on, and the old one closes, any analysis you do on the new file 

will have its results shown in the same Output Viewer as the last lot. So you can get very confused, very 

easily. What I always do is save my output from a given data file with the same filename as the data 

file, in the same folder. Then when I work on that data file, before analysing anything I can call up 

the old output window and continue to have the results appearing in it if I want. The other thing to 

remember is that you can click on any results or on a table or graph to expand it, or double-click on 

it to edit it. Sometimes, with very large sets of results, the Output Viewer only looks like it displays a 

part. To expand the results to their full extent you must click on them. A border will appear around the 

results, with handles you can grab with your mouse to expand the area displayed. This trick will come 

in handy later on.
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